
Dog Daze Liability Release Waiver

Please read this agreement carefully, this agreement includes a release of liability and waiver of legal rights and 
deprives you of the right to sue Dog Daze / 2813821 Ontario Inc. and related parties. Do not sign this agreement 
unless you have read it in its entirety.

Owner’s Information 

First Name: _____________________________ Last name: __________________________________

Main Phone: ____________________________ Alternate Phone: _____________________________

Email: _________________________________ 

Address: __________________________________________________ Postal Code: ____________

Emergency Information

Emergency contact: _________________________________ Phone: __________________________

Veterinary used: _____________________________________________________________________

Dog’s name(s): ______________________________________________________________________

Dog Daze Liability Release Waiver �  of �1 4



Pet’s Information 
Please request additional forms for every dog in your family

Dog’s Name: ____________________ Breed: ____________________ Fur colour: _______________

Sex: ☐Male                                      Spayed / Neutered: ☐Yes

         ☐Female                                                                   ☐No

Vaccination status: ☐Up to date

                                  ☐Other: __________________________________________________________

Medical issues or concerns: ___________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

Temperament and Behaviour
Note: behaviour off the grooming table is not always indicative of behaviour during grooming. Aggressive or poor 
behaviour may be subject to additional handling fees, at our discretion. All behavioural and temperamental issues 
must be disclosed. 

Has your pet been formally trained?         ☐Yes         ☐No        ☐By owner

Is your pet OK with other dogs? ☐Yes         

                                                        ☐No:  _________________________________________________ 

List ANY behavioural or temperament issues (aggression, anxiety, nipping or biting, triggers, etc.) 

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

Grooming information 

Prior grooming history or issues we should be aware of? __________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________
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General Liability

• I understand that due to the nature of pet grooming and pet care all quoted prices prior to grooming 
and/ or caring for my pet are only estimates. Final price will depend on the temperament of each pet 
and the condition of its coat. Upon physical inspection of my pet by the groomer a good faith estimated 
price will be provided. Extra charges may apply for pets that are matted and/or difficult to manage.

• I understand that I am liable for any medical or veterinary care expenses and damages that result from 
injuries caused by my pet. If my pet were to cause injuries or damages to an employee or patron 
(human or animal) of Dog Daze / 2813821 Ontario Inc., I recognize that I am liable and responsible for 
covering all related legal and medical expenses. 

• If owner’s dog is hurt or becomes ill I hear by grant permission to Dog Daze / 2813821 Ontario Inc. to 
obtain immediate medical care from a veterinarian of choice. I authorize Dog Daze / 2813821 Ontario 
Inc. to do whatever is necessary for the safety, health and well being of my pet. Further I (the dog 
owner/ owner’s representative) assume full financial responsibility for any and all expenses incurred, 
unless illness or injury is clearly a direct result of negligence of the Dog Daze / 2813821 Ontario Inc. 
employees. 

• At Dog Daze / 2813821 Ontario Inc. all dogs are treated by our employees with the utmost care and 
caution. Our employees will not be held responsible for clipper burn and /or minor nicks resulting from 
grooming of matted, pelted, neglected coats or for irritation caused by bathing or removing coat from 
dog  possessing mild to severe skin allergies. 

• I also realize that senior dogs have greater risk of injury resulting from grooming or care services and I 
will not hold Dog Daze / 2813821 Ontario Inc. responsible, nor will I hold them responsible for the 
stressful effects grooming or care services may have on my dog. 

• Dog Daze / 2813821 Ontario Inc. must be notified within 24 hours of any claims by owner regarding 
compensation for medical attention given as a result of alleged negligence of our staff. In the event of 
dispute over owner’s claim; Dog Daze / 2813821 Ontario Inc. will personally consult the attending 
veterinarian prior to settling any claim. 

• Dog Daze / 2813821 Ontario Inc. will not be responsible for any allergic reactions resulting from the 
manufacturer recommended usage of any products. We take great care in selecting the best products, 
however we may encounter situations with unintended and/ or unexpected reactions. In saying this, 
your dog may have a reaction. If this should occur, we recommend consulting a veterinarian and 
informing us of your pet’s reaction prior to your next appointment. 

• Dog Daze / 2813821 Ontario Inc. is not responsible for pre-existing medical conditions or the 
aggravation of those conditions; such as but not limited to: heart disease, arthritis, obesity, infections, 
infestations, or any other medical problem that may be affected by the grooming process, or any of our 
services. 

• Dog Daze / 2813821 Ontario Inc. reserves the right to charge additional fees for services we consider 
over and above the norm covered by our standard rates. We also reserve the right to refuse service to 
customers and pets who pose a threat to our employees and other pets in our care, whether it is an 
aggression problem, health problem, or viral or parasite problem. 

• Should the owner’s dog expose the unit or salon to parasites the groom will stop, the pet(s) will be 
isolated and the owner called for immediate pick up for veterinary treatment. There will be an additional 
$150 charge to cover the expense for fumigation of the premises. It is necessary to fumigate to prevent 
contamination to other pets in our care. 

• When a dog is matted/pelted and requires a shave down, some pre-existing conditions may be found 
which we will attempt to notify you of. In order to remove the matts/pelts the groomer must get under 
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the matt/pelt with the clippers and may cause some skin irritations, burns, knicks, cuts. There will be an 
extra charge for this service as the groomer required extra tools, blades, lubricant for clippers, and time 
to slowly and carefully remove the matts/pelts with the least amount of irritation possible. 

• I, the undersigned, owner or person representing the owner, do hereby release Dog Daze / 2813821 
Ontario Inc. from any and all legal or medical responsibility resulting in stripping my dog and support 
the conditions stated in this agreement. 

• Right to Refuse Service: Dog Daze / 2813821 Ontario Inc. has the right to refuse service for any reason 
it deems. In the event of a dog that cannot be groomed or cared for safely without danger to the 
groomer/employees, pets in our care, or others. Dog Daze / 2813821 Ontario Inc. will use muzzles, 
loops, harnesses, straps etc. on dogs when and if necessary. At times, groomers and attendants may 
have to use physical strength to restrain pets for safe and efficient grooming. Grooming and pet care 
services may be stopped immediately if necessary for the safety of the pet, groomer, attendant, or 
others. Grooming and pet care fees may still be applied. 

• Duty to disclose: I have disclosed and will continue to disclose on an ongoing basis any and all medical, 
behaviour or other conditions or personality changes that may affect, limit or prevent my dog’s ability to 
be groomed at Dog Daze / 2813821 Ontario Inc.

• I authorize Dog Daze / 2813821 Ontario Inc. to use photos of my dog for which I have legal ownership 
for any promotional materials regarding Dog Daze / 2813821 Ontario Inc. programs, facilities, or 
services. Promotional material bearing these photos may be distributed for free to the public and posted 
on the Dog Daze / 2813821 Ontario Inc. website and social media. Dog Daze / 2813821 Ontario Inc. 
reserves the right to use any photo or likeness for a time period beginning when this form is signed and 
ending upon written request of participant, or legal pet’s owner. 

• I hereby agree to expressly and forever generally waive, discharge claims, indemnify, release liability, 
save, hold harmless and defend Dog Daze / 2813821 Ontario Inc., their invitees, sponsors, advertisers, 
owners, employees, volunteers, agents, representatives, leasers and all others having interest in Dog 
Daze / 2813821 Ontario Inc. from and against any and all injury, liability, claims, litigation, actions, suits, 
costs, losses, damages, attorney’s fees, expenses or demands of every character whatsoever on the 
account of, arising out of, resulting from or relating in any way to (1) any act or omission of the 
releases, including negligence, and (2) me or my pets participation at Dog Daze / 2813821 Ontario Inc., 
or otherwise. I agree that this release shall be binding on me and my successors, heirs, legal 
representatives and assigns. I also expressly and forever release Dog Daze / 2813821 Ontario Inc. 
from any duty to protect me, my representatives, or my dog’s from injury of any kind, and agree that 
even if Dog Daze / 2813821 Ontario Inc. chooses to implement safety precautions; such actions shall 
not alter the fact that I have released Dog Daze / 2813821 Ontario Inc. from any duty to protect me, my 
representatives, or my dog. 

• I have read and fully understand the terms of this form and that I have given up substantial rights by 
signing it and have signed freely and voluntarily without any inducement, assurance or guarantee and 
intend it to be a complete and unconditional release of liability to the greatest extent permitted by the 
law and agree that if any portion of this agreement is held to be invalid or unenforceable, the remainder 
of this agreement shall remain in full force and effect. I agree that it is intended that all terms of this 
agreement control despite any particular statute or law that would otherwise protect me or my pet. 

Signature of Owner or Representative ________________________________

Date ______________________
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